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Preface

This user guide provides the procedure to install and use
the PC Tools application. It also explains the synchronization
between a computer and an XP3 phone.

References

For information related to XP3 phone, refer the XP3 User
Guide.

Document Convention

Type Face

Convention Use

Tahoma This font is used for body text
and table text.

Verdana This font is used for heading
levels.

Arial This font is used for internal and

external references.

Technical Support

Address

Telephone

Website

1875, South Grant Street, 6th Floor,
San Mateo, CA 94402,
USA

United States: 1-866-237-3650
International: 1-650-378-8100

https://sonimtech.custhelp.com/cgibin/
sonimtech.cfg/php/enduser/
acct_login.php
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Introduction

Introduction

PC Tools application is used to synchronize contact, calen-

dar and related information between a computer and an

XP3 phone. It also facilitates data transfer between a com-

puter and an XP3 phone.

System Requirements

This section explains the hardware and software require-

ments on the computer to install the PC Tools application.

Hardware Requirements

Component

XP3 Mobile
Phone

Free Hard Disc
Space

RAM

Minimum Recommended

Bluetooth or
USB data trans-
fer capability

150 MB

256 MB

Component Minimum

Display Card 16-bit high col-
our mode

USB Port

USB Data

Transfer Cable
or Bluetooth
USB Dongle

Software Requirements

Operating

Minimum
System u

Windows XP Service Pack 1

Windows Vista

Recommended

Recommended

Service Pack 2 or
above



Bluetooth Dongle Driver Information

The following table give information about the drivers for
Bluetooth Dongle.

Driver Comments

IVT 1.6 Works

Toshiba 6.10 Works

Microsoft Bluetooth Stack ~ Works

Driver

BTW 4.0.1 Works on laptops only

(inbuilt driver)

The following table give information about the drivers for
Bluetooth Dongle Version 2.0.

Driver Comments

Toshiba 6.10 Does not works

Microsoft Bluetooth Stack ~ Works
Driver

Driver

BTW 4.0.1

Comments

Works on laptops only
(inbuilt driver)

Introduction



PC Tools Installation

PC TOOlS | nStal |ati0n 2. Click Install XPxPC Tools to start the installation.

This section provides the procedure to download and install
PC Tools application on your computer.

Downloading PC Tools Brtal X0 P Tools

1. Download the PC Tools installer from the URL http:/
toughestphone.com/pctools.

2.  Click Accept to accept the terms of the disclaimer and
to continue downloading.

3. Select the destination folder in your computer to save 3. Select the language for the installation and click Next.
the zipped file.

1 Chaie Sehub.L
Installing PC Tools "4
There are two modes of installing PC Tools application on '
R et :
your computer. hn
utct
¢ Installing PC Tools Application S
i L . ) French (Standard]
¢ Upgrading an Existing PC Tools Application e
e J
Morwegian
Polish

Fortuguess [Braziian]
Feas
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Installing PC Tools Application

1. Navigate to your destination folder and click the PC
Sync “Autorun.exe” file.




4.

Click Next to continue.

The InstalShiel?® ‘Wizsed vll inatall 5Py PC Took on pour
congutet To continue. cick et

Click the radio button against I accept the terms of
the license agreement. Click Next to continue.

|FLEASE READ CAREFULLY BEFORE INSTALLING -
AR Sofare Licente Agraemant

in Techroiogy
|Carpars s e i &mwﬂ:m
et

1. Copprpt ot

()1 mecap the tams of the keente ipsannl
(01 dho ol g thee v of e boersin agpevmnend

T ) (o)

6.

Select the destination folder to install PC Tools. The
default destination folder is C:\Program Files\XPx

PC Tools. Click Next to continue.

s PC Toals - InstalBhiold Wizard

Chesson Dinlination Lacation \
Seberc! hulder whse ot vl il He X

St wall it 30 P Tl in e Solowng fkder
, chck Heat Towaal

wcthos Lk
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CilProgam Fies (<P PC Touks [

TN T

Enter the destination folder name and click Next to

continue.
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PC Tools Installation

8. Click Install to begin the installation process.

9. The installation setup progress is displayed.

10. After the PC Tools installation is complete, the system
proceeds with driver installation. Click Install to install
the driver.

11. As the driver is not a Windows certified driver, click
Continue Anyway to continue installation.

Software Installation

'E The software you are instaling has not passsd Windows Lego
L] testing ta vty its compatibiity with Windows <P (Lell me why
this testing is important ]

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Micrasoft strongly
recommends that you stop this installation now and
conlact the software vendor for software that has
passed Windows Logo testing.

[ continue anyway | [ STOP Instaliation |

12. Click OK to continue.
13. Select the suitable restart option and click Finish to
complete the installation process.

XPx PC Tools - InstallShield Wizard

InstallShield Wizard Complete

The InstalShield Wizard has successhully installed 3P PC
Todls. Before pou can use the program, you must restart your
computer.

(&) Yz, | want to restart my computer now,
3 No, | will resstart mny compuater later

Remove any disks from their drives, and then click Finish to
complete setup.

Upgrading an Existing PC Tools Applica-
tion

An existing version of PC Tools application can be upgraded
to a higher version. Install the new version of PC Tools
application.

A screen appears indicating whether to remove the old PC
Tools application and all its features. Click Yes to upgrade
to a higher version of PC Tools application. The system asks
for restart.



XPx PC Tools Setup

Do you wank to completely remove the selected application and all of its features?

[ ‘es ] [ Mo ]

Follow the steps in Installing PC Tools Application to con-
tinue the installation process.

PC Tools Installation



Using PC Tools with Sonim XP3 Phone

Using PC Tools with Sonim
XP3 Phone

PC Tools application provides synchronization between a

computer and your XP3 phone, including the contact and
calendar to ensure that both media have complete up-to-
date data at the same time.

Connecting the XP3 Phone to
the Computer

Click the XPxPCTools icon Q on the desktop of your
computer. Unless the phone is connected, all the menus
except Interface Setup is disabled.

Mahile PheneTosls

There are two ways to connect an XP3 phone to the PC
Tools application.

1. Using USB Cable
2. Using Bluetooth

Using USB Cable

1. Connect the XP3 phone to the USB port of the compu-
ter using a USB cable.

2. In the Mobile PhoneTools screen, click Interface
Setup.

3. Select the radio button against USB cable and select
the Port from the drop down list. Click OK.

Interface Setup

~Interface

" Bluetooth

* 1JSE cable

Part: I Auto _'j

| Ok, | | Caricel |

10



In the Bluetooth Phone Manager screen, click OK.

Using Bluetooth 3.

Bluetooth Phone Manager

1. In the Mobile PhoneTools screen, click Interface

Setup.

Select the radio button against Bluetooth and click
Select Mobile to start the Bluetooth Phone Manager
for pairing.

-Interface

@ Blustooth Select Mobils |

" LUSE cable

Fart:

(84 | | Cancel |
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Plzase make sure that the Bluetooth Settings on your phone correspond to the
following settings, before clicking the "OK" button,

1. "Bluetooth on” setting is activated on your phone.
2. The phore i in discoverable mode (“Show to 41" mode),

3. Activate Bluetooth on your PC (if necessary).

If you cannot see your Bluetooth phone on the list, Please click the "Search
Handset" button again,

Ok

4.

The available mobile phones are searched.

Searching for Mobile Phone

‘ Cancel

Using PC Tools with Sonim XP3 Phone



Using PC Tools with Sonim XP3 Phone

5.

Selct the phone model with which pairing is to be done

and click the Pair Device icon % .

7. Click Set as Default Connection Handset

icon @ to connect to your mobile phone.

&) Biuelooth Phone Manager

) Biuetoolh Phone Manager

& %
g &§ § § &
w3 6001 7600 Zn00 PoO0
6. To begin the pairing process, enter the PIN code. Click

Pair and follow the on-screen instructions on your
mobile phone.

The Pairing pracedure generates a secret key that wil be used for
authentication and encryption in future connections to this handset,

To pair with a handset device, the handset device must be in pairing
mode and you must enter the PIN Code. For more information, please
refer to the handset device documentation,

To begin the pairing process, click “Pair” button then follow the
instructions on the screen of your handset to enter the PIN
Code.

PIN Code: 1234

Pair | | Cancel
L= |

& % & 09

& & @ @

".l
8. Click Back icon 1[I to return to the Interface
Setup screen. Click OK.

Using PC Sync Manager

PC Sync Manager provides synchronization between your
computer and your mobile phone, including contact and cal-
endar, to ensure that both media have complete up-to-date
data at the same time.

n  PC Sync Manager will not function if Microsoft
E Outlook is not installed.

12



1.

2.

Launch Microsoft Outlook and click the Sync Man-
ager button. Click OK to start synchronization.

-

r_Sync Manager ﬁ

! } Do you wwant to synchronize now?

Cancel l

Click Start to start synchronizing the selected items.

® Sync Manager

—Sme Shibe —
\32] Contact : Synchroning...

777 Calendr : Synchronization fusn't itarted.
{ ..1

u] Wiork : mﬂh'\hm't startod

Stap
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3. While synchronizing, a dialog from Microsoft Outlook
appears to check if you will allow the program to
access the data you have stored in Microsoft Outlook.
You can check the box and allow it access for a certain
time, or click Yes to accept, or No to deny the access.

Microsoft Office Outlook

A program is trying ko access e-mail addresses you have
stored in Outlook, Do wou want to allow this?

If this is unexpected, it may be a virus and you should
choose "Mo",

Allow access for

[ Yes ] [

4. Click Setting to set up each item before synchroniza-
tion.

Using PC Tools with Sonim XP3 Phone



Using PC Tools with Sonim XP3 Phone

®) Sync Manager: XP3 is connected

Sync Settng |

Contact

o [ swne i
LL@ s outiook. ~] | setting |
Calendar
o [N Sy
Y [ ook =] settng |

For Contact and Work, select the Outlook Data File and
the Outlook Folder. Click Advanced for additional set-
tings.

Common
Salect Outloolk: Data File

I B2

5 Defaut Cutiook: Foides

(=3 Cancel Advanca..,

6. For Calendar, select the Outlook Data File, the Outlook
Folder and the Date Range for synchronization. Click
Advanced for additional settings.

‘Setting B
Cormemon:

Select Outhock Data File

[ =]

Doistiss r it

) Synichronios ol schoduded sppointmants

O synchecnizs cnly futue apoontments

O Synaheonins anpoitments within a range of days
= = ¢ "
I

N For all other operations, refer Help in the PC
Tools application.

14



Phonebook

You can easily operate your phonebook entries, that is,
read, edit, add or delete them from the phone. You can also
upload any changes back to the phone.

1. Click Phonebook in the MobilePhoneTools screen. The
phonebook can be dispalyed in report or card format.
Click the Report or Card icon to display the preferred
phonebook display format.

¥ Phonebook CER
2
w0 @
[ Toegrona oo Yy
[
[ )
CEOPERSEA0
e
dmnm A Cenne ETBITTRET
A 02177
{8 Prrsord s Afraria TS
AFrad AT
B contacts (z215) | Aone TaBTEE T
By [ e
Dk SEATTISIETY
Gl T
Qlrere e
£ Johneon ETIEES
Aeo
A Mancly SE4TTTRITRE
Dancy SELETIIS
O TITEAS
Qrad v
B Roger Lo
3 Suean [
0 Toddy LMIEATEAT
@ Timmy 12
Bvenr e 4
< sz =
Ropert_|EERAON
s comnected
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® Phonebook EEx

SdxXxddaanma @ 0 e

g me o ]

[ Mot 1) 2 q 2 a
L88] s card (1)

du.u.‘xﬂ

&R Persoral Fokders

Gareed : PATOSLOAT |

B q
aewed - 6282300 5

e | (SO000IIE 1

IS moes |

%3 corrmetnd

2.

Double click any contact to edit its content or click

 p=
é icon to add a new contact to your phonebook.

Select to store this information in your mobile phone or
in the SIM card. Upon completion, click Save to
handset to save and exit.

Select a contact from your contact list and click @
icon to edit. Click Save to handset to save and exit.

Using PC Tools with Sonim XP3 Phone



Using PC Tools with Sonim XP3 Phone

v
Select a contact from your contact list and click x
icon to delete it.

Click the icon to find any contact in your

phonebook. Enter the contact name and click Find
Next to start searching.

3
Click the icon to save your phonebook as .CSV

file to your PC. Do not make any changes to the saved
data in PC.

Click the ﬂ icon to load the phonebook data from

your PC to your mobile phone. Select the .CSV file you
want to import and click Open. Select the contacts
and use rag-and-drop to load data to your mobile
phone or SIM card.

Click the @ icon to refresh your phonebook.

—
Click the h_:i icon to select the contact to send

SMS. After writing the message, click Send to send
the message.

Calendar

You can read, edit, delete or add the date from your phone
and write changes back to your phone.

Click Calendar in the MobilePhoneTools screen. The
phonebook can be dispalyed in day, week, month or
list format. Click the Day, Week, Month or List icon
to display the preferred calendar display format.

® Calendar

J w3 =
{5 bk 33y 08 "

s [ 09 ©
| Qr.\mw‘ 10°

! @ 11/20200% #f

{37 camate (19)

=1 Emonth | Bust

3 s coremctent
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aa—
Click the icon to add new events to your calen-

dar. Upon completion, click Save to handset to save
and exit.

Click the w icon or double click an event to edit its
contents. Click Save to handset to save and exit.



4. Select an event from your calendar and click the

v
icon to delete it.

5.  Click the @ icon to refresh your calendar.

SMS Manager

You can use the SMS Manager to to read, delete, send and
receive messages from and to the mobile phone.

1. Click SMS Manager in the MobilePhoneTools screen.

# SMS Manager CEX|
@8 BK 98 s 0 @
& —'_-J:‘um

Jl-im:u'.
n‘ﬁ'.l.ﬁbo-ll.'l
£18) sm e
J Inboxid)
\a -

:j Trash Candl}

3 coremctent
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—
Click the l\“:i icon to start a message. Type the

phone number or, click Contacts to select one or
more contacts from the phonebook. Type the contents.
Click Send to send the message or click Save to
draft to save the meesage in the draft folder.

Select the message you want to reply to and click the

icon. The The original message and its sender

is displayed. Type the contents. Click Send to send the
message or click Save to draft to save the meesage
in the draft folder.

i3
Select any message and click the icon to save

the sender, time and contents of the message as a text
file.

Select the message to be printed and click the &
icon to print the message.

v
Select the message to be deleted and click the x
icon to delete the message.

';iha.
Click the icon to display the draft folder. Click
any message. The contents last edited are displayed.

Using PC Tools with Sonim XP3 Phone



Using PC Tools with Sonim XP3 Phone

8.

You can edit the contents. Click Send to send the
message.

Click the @ icon to refresh the SMS messenger.

GPRS Manager

You can use the GPRS Manager to get GPRS connection.

1.

Click Internet Connection in the MobilePhoneTools
screen. You can check Use default setting or setup
manually. Click Save.

@ Create a new GPRS Connection.

GPRS Internet Connection Configuration

General | gPRS | TCRAP |

Pleaze enter your GPRS connection profile name

Profils name: | Alltel GPRS2

Profile Settings

If your netwark operator isn't listed below, please un-check the "Use default
setting” button to manually setup the connection profile

Country or Region ;Umled States (1) _:!

Netwark operator ;AHIE\ l!

v Use default setting

2.

Click the GPRS

# GPRSManager

18

G
Click the J icon to dial up. Enter the number.

Click Properties to select the modem and enter the
settings. Click OK to save the settings. Click Dial to

dial.

Connect Alltel GPRS3

Dial

Dial H Cancel H Properties H Help ]’




4.  Click the % icon to hang up for disconnection.
5. Click the w icon to edit a GPRS entry.

vl
6. Click the x icon to delete a GPRS entry.

7. Click the @ icon to set as default GPRS entry.

Media Manager

You can use the Media Manager to manage all your photos
and audio files.

1. Click Media Manager in the MobilePhoneTools
screen.

&) Mudia Manegar

EFEEEE 00

1. Click the @ icon to send a photo or audio file by
email.

2.  Click the @ icon to print photos.

19

Click the icon to edit photo or audio files.

'
Click the x icon to delete a selected file.

Click the | icon to refresh all files.
Select the files in the mobile phone and click the

* El icon to upload the files to a appointed folder
of the PC.

Select the files in the PC and click the "’ ﬁ_ icon to
download the files to your mobile phone.

Click the ' icon to view the content in thumb-
nail or list format.

Using PC Tools with Sonim XP3 Phone



Using PC Tools with Sonim XP3 Phone

Frequently Asked Questions

(FAQ)

1. How can I upgrade to new version of PC Sync Tools?
Answer: Download the latest version of the PC Sync
Tool software from the website and install it. The old
version will be uninstalled and the new version
installed.

2. |l am not able to edit files under the mobile section.
The edit icon is grayed out.
Answer: You cannot edit files displayed under the
mobile section but the files displayed under the PC
section are editable.

3. |l am not able to edit audio files, except .mid files.

Answer: You cannott edit audio files except .mid files.

4. | am using Windows Vista SP1 with Windows mail. | do
not have MS Outlook. | am not able sync my contacts
and calendar events with Windows mail.

Answer: This feature is not supported.

5. 1 am using Windows XP SP3. | do not have MS Outlook
and | have Outlook Express 6.0. | am able to sync my
contacts with Outlook Express but | am unable to see
it on the Phonebook window in the PC.

Answer: PC Sync Tool displays only MS Outlook con-
tents on the PC Sync skin.

6. In media manager, | am unable to select all files using
Ctrl+A.

Answer: This feature is not supported.

7. 1 am unable to operate the mobile phone when PC

Sync Tool is connected. | am even unable to discon-

10.

11.

12.

13.

14.

15.

20

nect the mobile phone from the PC Sync Tool.
Answer: This feature is not supported.

| am unable to create, edit or delete contacts and cal-
endar events in the PC section.

Answer: This feature is not supported.

| am unable to sync SIM contacts.

Answer: This feature is not supported.

How do | connect my mobile phone to the PC through
Bluetooth?

Answer: Refer the section Using Bluetooth in the
guide.

How do | copy the contacts from my PC to the mobile
phone?

Answer: Refer the Help page in the PC Sync Tool
application.

How do | download wallpapers and ringtones from my
PC to the mobile phone?

Answer: Refer the Help page in the PC Sync Tool
application.

How do | connect to the internet?

Answer: Refer the Help page in the PC Sync Tool
application.

How do | synchronize meeting from my PC to the
mobile phone?

Answer: Refer the Help page in the PC Sync Tool
application.

How do | save my contacts?

Answer: Refer the Help page in the PC Sync Tool
application.



16.

17.

18.

19.

20.

21.

22.

How do | upload the contacts?

Answer: Refer the Help page in the PC Sync Tool
application.

When | change the language to Polish on my system
and install the PC Sync Tool application in Polish lan-
guage, | see some English strings?

Answer: Some English strings will always be dis-
played.

How much time it takes to connect to internet once |
click on "Internet Connection" in the main screen?
Answer: Around 1 minute.

When | change the language to Russian on my system
and install the PC Sync Tool application in Russian lan-
guage, | see the English / ???... strings during internet
connection,?

Answer: Some English strings English / 22?..will
always be displayed.

What will happen if | drag an existing contact from
phone memory to SIM memory?

Answer: The information will be lost for home tel and
work tel.

What will happen if | try to do sync operation when my
PC does not have MS Outlook and Outlook Express?
Answer: PC Sync Tool will crash.

What will happen on adding a second SIM contact if a
SIM contact has been already added with maximum
characters in name and number field on the PC Sync
skin?

Answer: The pop up "Memory Full" will be displayed.

21

23.

24.

25.

26.

27.

28.

29.

30.

Can | perform the Sync manager operation as given in
the Help page?

Answer: No.

Can | receive a GSM call while contacts, midi file or cal-
endar events transfer is in progress?

Answer: Most of the times the call will not be
received.

Can | receive a GSM call while contacts or calendar
events deletion is in progress?

Answer: Most of the times the call will not be
received.

Is Lotus Notes supported by the PC Sync Tool?
Answer: No.

Is Windows 2000 supported by this version of PC Sync
Tool?

Answer: No.

Can the pairing request sent to the mobile phone from
the PC Sync skin be cancelled?

Answer: No.

What happens after deleting the active GPRS connec-
tion on the PC Sync skin?

Answer: The connection still exists in the PC.

What happens if user enters into any other screen
(other than the idle screen) in between the “Connect
to Internet” process?

Answer: The "PC Connected" message goes off on
the mobile screen and in the mean time, the PC Tool
hangs up for around 10 minutes and after that the
"Link Failed" message pops up.

Using PC Tools with Sonim XP3 Phone
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31.

32.

33.

34.

35.

36.

37.

Can | disconnect my mobile phone from the PC Sync 38.

Tool once it is connected to the mobile phone phone?
Answer: No.

Can | change the current language on PC Sync Tool?
Answer: No.

Can | distinguish the read messages from unread mes-
sages in PC Sync skin?

Answer: No.

In the PC Sync skin, the Add/Edit/Delete of SIM con-
tacts are not reflecting on phone?

Answer: You need to restart the phone to reflect the
changes on SIM card memory.

What happens when | plug out and plug in USB cable
while downloading files?

Answer: When you plug out the USB cable, the trans-
fer will be interrupted. If you plug in again, the trans-
fer will not continue and a transfer fail message pops
up. For next transfer, you need to recycle the phone
and connect again.

What happens when | plug out and plug in USB cable
while uploading files?

Answer: The PC Sync Tool hangs up for some time.
The PC Sync Tool process needs to be killed from the
task bar.

On the PC, the SMS is not refreshing and showing the
same SMS. The SIM card memory is full and phone
memory has more than 25 SMSes?

Answer: The refresh may not correctly work when
you have over 25 SMSes stored.

22

SMS Inbox-Outbox error on PC Sync Tools is dispalyed?

Answer: On SMS Manager window, the number of
messages shown in inbox and outbox of phone and
SIM memory are not correct.
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